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Policy Statement
The objective of this policy is to avoid counterfeit parts entering WestBank Businesses
supply line.

Counterfeit parts are those Electrical and Electronic parts that are copied, substituted,
recycled, refurbished or rejected but are represented as new products.

WestBank Businesses recognise that the counterfeiting of components is a serious problem
that harms the worldwide economy and jeopardises the safety of individuals.

WestBank Businesses is committed to providing quality products and will procure its
components and product from its major franchised Supply Partners or their approved
distributors.

WestBank Businesses is certified to BS EN ISO9001:2015 and has an Approved Supplier
List which is monitored.

In exceptional cases, such as obsolescence, materials or products may need to be sourced
from non-approved suppliers or distributors.

In such instances, our established processes and expertise will be rigorously applied to
ensure the authenticity and quality declaration or certificate of any procured items, verifying
they are of original manufacture.
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